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Melbourne-bound / UK citizen

charliewoodhead28@gmail.com

CHARLIE WOODHEAD

linkedin.com/in/charliewoodhead7

IT SUPPORT /| JUNIOR CYBERSECURITY | TECHNICAL SUPPORT hirecharlienow.com

| STATUS: 417 VISA APPROVED |

ABOUT

Technically curious graduate
with a First Class degree, a
Level 2 qualification in cyber
security principles and strong
customer-facing experience.
Comfortable learning
unfamiliar systems,
troubleshooting problems and
working within structured
digital workflows.

SNAPSHOT

L2

Principles of Cyber Security

1st

Class Honours degree

3D/UE5

Professional technical workflow

SUPPORT

Customer-facing + supervisor
experience

FOCUS

IT support / service desk
Windows + Microsoft 365
Cyber security foundations
Documentation + workflow
Troubleshooting

Customer communication

WORK STYLE

Curious / methodical /
approachable / fast learner /
detail-focused

| EXPERIENCE_LOG

3D Game Artist Intern
Bulldog Studios / Staffordshire University | Aug-Oct 2024

« Worked within a structured technical pipeline, following requirements and
delivering to deadlines.

» Used specialist software confidently, troubleshooting issues and iterating quickly
from feedback.

* Prepared, organised and implemented digital assets in Unreal Engine 5.
Barista & Supervisor
Chill Coffee | 2024
 Delivered customer service in a busy environment and handled issues calmly.
* Managed stock levels, trained to place stock orders and helped organise shifts.
« Balanced multiple priorities while maintaining accuracy and professionalism.
Seasonal Hospitality / Events
Aune Valley On The Road + Oxfam | 2025
Built resilience, teamwork and customer communication in fast-paced public

environments.

|l EDUCATION + DEVELOPMENT

NCFE Level 2 Certificate in Principles of Cyber Security
Cyber concepts / online threats / data protection / safe digital practice

BSc (Hons) Computer Games Design - First Class Honours
Staffordshire University, 2020-2023

TIGA Graduate of the Year 2023 - Artist
| WHY_SUPPORT

« Confident communicating with non-technical users.

¢ Quick to learn software and new workflows.

* Process-minded, reliable and comfortable documenting work.
 Looking to build a long-term technology career in Australia.

// available for Melbourne-based entry-level IT support, service desk, junior
cyber and technical support roles
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